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UNIVERSITY Until Filled

CRM DATA SPECIALIST

ADMISSIONS

Description: The CRM Data Specialist will assist with the management and coordination of the Slate
Customer Relationship Management system. Responsibilities include, but are not limited to, maintaining
accurate data and records, resolving issues, identifying and correcting discrepancies, assisting with
communications, and providing user support. This position will also assist with the migration and integration
of data and participate in system upgrades and testing.

Minimum Requirements: Must have a bachelor’s degree. Must have strong skills in providing excellent
customer service and demonstrate strong ethics. A valid driver's license and safe driving history are required.

Knowledge, Skills and Abilities: Basic understanding of CRM systems (experience with Salesforce, Slate,
or similar platforms is a plus). Proficiency in Microsoft Office, especially Excel, including data analysis
tools. Strong analytical and problem-solving skills with attention to detail. Ability to assist staff with system
usage and support.

Hire Range: $38,000- $ 41,000 annually
University Hours: 8:00am — 5:00pm, Monday — Friday
Position Work Hours: 37.5 hours per week.

To include some nights and weekends
Class Code: CB65 — State Title: Student Svs Pgrm Crd |
Position #: — Band: 04

ringe Benefit
Search openings at “careers.sc.gov . .
— , Fringe Benefits

Applications must be submitted online at

Receipt of individual applications not acknowledged. See posmon
status at . Lander University is a tobacco-free &
campus. All final candidates are subject to successfully completing 2
background requirements. '

‘ Lander University is committed to equal opportunity employment and being an employer of choice. Lander belleves that correspondlng
differences within the faculty and staff, whether based on ethnicity, race, gender, religion, age, or other experiences, are tremendous assets
to the role of Lander as an educational institution and within the community, region, and state. Moreover, Lander is an Affirmative

Action/Equal Opportunity Employer. As a result, it is the policy and commitment of Lander that it will not discriminate based on race,
color, religion, sex, national origin, age, disability or other protected characteristics.
AA/EOE / ADA/ TITLE IX


http://www.jobs.sc.gov/
http://www.lander.edu/hr
https://www.lander.edu/sites/lander/files/Documents/About/human-resources-brochure.pdf
http://www.lander.edu/Business-Administration/Human-Resources/eeo
http://www.lander.edu/Business-Administration/Human-Resources/eeo
http://www.lander.edu/Business-Administration/Human-Resources/ada
http://www.lander.edu/Business-Administration/Human-Resources/titleix
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